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Utility Assistance Intake Application Request and Checklist 

Dear Applicant, 

Thank you for your interest in the Utility Assistance Program with Gulf Coast Utility Relief.  Enclosed you will find an intake 

application for utility assistance and instructions to help you complete your application. This application is ONLY for 

residential accounts! Please note that a signed, completed intake application and all required documents must be 

submitted for your application to be processed in a timely manner. Failure to submit the required documentation listed 

below will result in delayed processing or denial of your application. Utility Assistance is provided one time per 12-month 

period. 

 

              Please MAKE COPIES of all supporting documents, 

                            DO NOT turn in originals! 

 

Intake applications can be submitted via mail or email: 

Gulf Coast Utility Relief 

P. O. Box 6262, Vancleave, MS 39565  

gulfcoastur@gmail.com 

 

Remember: Funding is limited and not all income qualified 

individuals will be assisted 

 
Assistance is based on the number of persons in the household, total household gross income, the cost of energy, and 

funding availability. Final eligibility is determined only after receipt of the attached completed and signed application and 

all required documents.  

 

To apply for utility assistance, you must complete the attached application. Print clearly utilizing an ink pen, do not use a 

pencil. If you make an error, do not use white-out. Simply draw a line through the error, initial it, and enter the correct 

information. Please remember to sign and date your application. 

 

A checklist of mandatory documents is included to assist you in the application process. Incomplete and unsigned 

applications will delay the processing of your application. 

 

mailto:gulfcoastur@gmail.com
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CHECKLIST OF MANDATORY DOCUMENTS.  All required documents must be included.   

Incomplete applications will not be accepted and will be returned. 
 
 

 

❑ Intake Form (GCUR 721 and 721D) – Fill out, sign and date – Please do not use white out 

❑ Client Acknowledgement (GCUR 48) – Initial, complete, sign and date – Please do not use white out 

❑ Current (most recent) water and/or gas propane bill - Entire bill (all pages) Showing 22+ days of usage – must be      

subject to disconnect 

❑ Current (most recent) electric bill - Entire bill (all pages) Showing 22+ days of usage – must be subject to disconnect 

❑ Household Income:                

 

❑ Certification of Income and Expenses (GCUR 721C) - Need only if you or any household member 18 and older claims 

no income.  Applicant must sign and date - Please do not use white out 

❑ Account Holder Authorization and Consent Form (GCUR 70) 

❑ Identification for applicant Only - Copy of Social Security Card, Picture ID,or other valid US ID 

❑ Proof of U.S. Citizenship or Legal Resident Status (for Applicant Only). Applicant must provide proof of U.S 

Citizenship or Legal Resident Status at the time of application intake or within 30 days 

• U.S. Birth Certificate (in the USA) 

• Certificate of Naturalization or Citizenship 

• Military DD214: IMPORTANT -- must show place of birth 

• Valid Permanent Resident Alien card (green card) -- temporary work permit (NOT ACCEPTED) 

• U.S. passport  

❑ Please also include the following: 

• Food stamps Notice of Action (current)  

• Low-income housing (current month) - Section 8 - HUD 
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 Gulf Coast Utility Relief - Utility Intake Form 

 GCUR 721 
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The information on this intake form will be used to determine and verify my eligibility for assistance.  By signing below, I give my 

consent/permission to Gulf Coast Utility Relief (GCUR), its contractors or consultants, and to my utility company and its contractors, 

to share information about my household utility account, energy usage and or other information needed to provide services and 

benefits to me as described at the end of the form. My consent shall be affective for the period beginning 24 months prior to, and 

continuing for 36 months after, the date signed below. I understand that if my application for utility relief is denied, or if I receive 

untimely response or unsatisfactory performance, I may initiate a written appeal with the local service provider and my appeal shall 

be reviewed now later than 15 days after the appeal is received. If I am not satisfied with GCUR's decision, I may then appeal in writing 

to the address listed on page one of this information packet. I declare, under penalty of perjury, that the information on this intake 

form is true correct and that the funds received will be used solely for the purpose of paying my energy cost and will be paid directly 

to the utility company. 

 

 
 

Applicant:  Do not fill out the information below.  This section is for OFFICIAL USE ONLY. 

Utility assistance decision:   ❑ Approved    ❑ Denied Assistance applied for:    ❑ Electric    ❑ Water    ❑ Gas 

Decision Date:                               Amount approved:  $ Disconnection of services prevented:  ❑ Yes    ❑ No 

GCUR intake # ______- City:                                             County: 

Assistance Payable to: Account number: 

Assistance pd by:  check number #                                                   or Pay by phone conf # 

Signature of Intake Officer: Signature of Board member: 
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 Gulf Coast Utility Relief – Customer Intake Form Demographics 

 GCUR 721D 
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Gulf Coast Utility Relief – Client Acknowledgment 

GCUR 48 
 

Initial each line to acknowledge you have read and understand.  Sign, date and 
complete the bottom of the page. 

 

❑I understand the GCUR utility assitance program is a privately funded program and that receiveing assistance is based on eligibility (my 

household must meet the requirements and live in Harrison, Jackson or Hancock County); and also based on available funding. 

❑I understand that the Intake Application is processed in the order received and submission of my Intake Application does not guarantee 

assistance. 

❑I understand that the application processing period can take up to 30 days.  I understand that if I do not submit all the REQUIRED 

documentation as listed on the Intake Application request instruction letter, there will  further delays in processing my application. 

❑I understand that GCUR will not secure any pledge(s) from the utility company or make utility payments until the Intake Application process 

has been completed and GCUR has confirmed the availability of funds.  During this process, I am fully responsible for my bill before, during, and 
after the application and eligibility determination process is completed.  Non-payment of a utility bill may result in interruption in service. 

❑I understand that GCUR will not pay any deposits or reconnection charges and that I am responsible for making payments of those charges to 

my utility provider. 

❑If my application is approved, I will receive a Notice of Eligibility (NOE), as well as benefit amount. 

❑If my application is denied, I will receive a Notice of Denial (NOD) with the reason(s) indicated.   

❑I understand that I can only apply for utility relief one (1) time per calendar year, per utility service. 

❑I certify that the address for which I am requesting assistance for is  my primary residence that I currently live in. 

 

Applicant Signature:_____________________________________________________________________________Date:____________________ 

 

Applicant Printed Name:________________________________________________________________________ 

 

How did you hear about us:_____________________________________________________________________ 

Email address:________________________________________________________________________________ 

Contact Phone Number:________________________________________________________________________ 
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 Gulf Coast Utility Relief – Certification of Income and Expenses   

 GCUR 721C 
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Gulf Coast Utility Relief – Account Holder Authorization and Consent Form 

GCUR 70 

 

 
 

 

By signing this form, you (Account Holder) give your authorization and consent (permission) to GCUR, including its Director and any of 

its Board of Directors, and to your utility company and its contractors, to share information about your property’s utility account, 

including but not limited to your payment history, and other information as needed for the period beginning 24 months prior to, and 

continuing for 24 months after, the date signed below. The information you authorize us to obtain will be used for the purposes of 

evaluating your application for utility assistance.    
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MISSION STATEMENT 

 

Our mission at Gulf Coast Utility Relief is to provide the community with 

utility relief to help overcome life’s unexpected challenges. 

 

 

 

 


